
WIN MORE CUSTOMERS.
KEEP THEM LONGER.
DRIVE PROFITS.

ProSeries



ProSeries. Designed by professionals,  
for professionals. 
Building on a foundation of proven 
technologies, we are pioneering the 
next wave of the connected security  
for you and your customers.

Resideo is a leading provider of 
security and life safety solutions. 
As industry pioneers, we have 
developed the next wave of 
technology to help your customers 
feel safe and secure. With more 
than a century of experience in 
innovative, reliable solutions, we are 
your trustworthy business partners, 
committed to your success.

One platform. More protection.  
More opportunity. 

ProSeries platform brings security 
and simplicity to small businesses, 
with a host of features and benefits 
in one powerful, end-to-end 
ecosystem. It offers our largest-ever 
range of supported small business 
solutions in one modular, scalable 
system.

TRUSTED  
IN MILLIONS OF  
INSTALLATIONS.
Resideo products are 
installed in over 150 
million homes and small 
businesses, helping 
customers feel comfortable, 
safe and secure worldwide.



for a host of problems where the 
user may wish to be notified without 
getting the Central Station Involved. 
Notifications are delivered using the 
control panel and Total Connect. 

Security and innovation at every step.

Modular by design, ProSeries 
products can be customized to 
your customers’ individual needs. 
Responsive alerts are faster than 
before, and the system offers hands-
free disarming for an enhanced user 
experience. Takeovers and upgrades 
are simple, cost effective and stress 
free. The future-proof system will 
grow with customer needs and is 
ready for the next technology trend.

Proven life safety.

ProSeries products help you take 
care of premises – and people. 
Smart sensors detect smoke, 
heat and CO, triggering One-Go-
All-Go alarms and initiating audio 
and visual evacuation warnings 
throughout a building.

HELPING YOUR BUSINESS WIN MORE CUSTOMERS.
Small business security. 

ProSeries products use the same 
peripherals and controls for small-
to-mid-sized businesses and 
households, meaning no need for 
additional training or stock. With 
world-leading certification and 
compliance, the system can flexibly 
cover up to four partition areas and 
provides video alert verification. 

The More Aware Consumer.

ProSeries deploys solutions that 
increase customer engagement as 
they are kept aware of activity in and 
around their businesses. With new 
24-hr. awareness responses, and 
configurable sound options, used 
in conjunction with motion viewers, 
motion sensors, and door/window 
sensors, you may deploy solutions 

Available on ProSeries PROA7PLUS

WIth ProSeries family of products, Amazon Alexa isn’t simply enabled – it’s built in! Customers get Alexa functionality, so whether they want  
to check the weather forecast or get the latest news, they can do so with simple voice commands. 

MotionViewers® allow users to react with insight. Apple HomeKit enables inclusion of security into the Apple Home ecosystem, and a  
built-in camera allows capture of who disarmed the system. Hands-free disarming allows the system to disarm without the need to enter  
a code. View live video of Resideo Total Connect® cameras and SkyBell® doorbells on the panel and on the wireless touchscreen keypads.

One-Go-All-Go alarms for connected  
life safety* solutions.

One system works for residential and 
small-medium business customers.

Compatible with smart home technologies 
for connected, supported living.

Customized voice descriptors.

MotionViewers deliver alarm or  
awareness solutions.

ALL ROUND  
PROFESSIONAL  
SECURITY.
Professionally monitored 
security, day and night, will 
help give your customers a 
feeling of peace of mind.

Win|Keep|Drive

Modular design means customizable 
solutions for individual lifestyles  
and price points.



Protect your customers.

ProSeries products make takeovers  
easy for you, but difficult for 
competitors. Our sensors lock to  
our panels, preventing re-use, which 
means customers considering a 
change must get in touch with your 
team, allowing you an opportunity  
to discuss their needs.

Increase the lifespan.

ProSeries products are future-
proof, designed to grow with your 
customers’ needs. Future technology 
upgrades are easily accommodated 
and extend the lifespan of your 
customer.

YOUR CUSTOMERS LONGER.
Protect and grow with  
AlarmNet 360® Insights.

AlarmNet 360 Insights shows how  
your customers engage with 
ProSeries products. It helps you 
manage, filter, export and sort 
account information, using real time, 
interactive dashboards that identify 
customer needs, so you can act on 
new opportunities as they arise.

Win|Keep|Drive

Modular to support changing needs  
and technologies.

Locks your sensors and protects  
your RMR.

Future-focused design to increase 
lifespan. Monitor your base for attrition risks.

Dealer branding increases your awareness 
with customers.
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Whole business protection with one system. Some features only available on ProSeries A7 Plus.



No Internet. No problem.

You can program ProSeries products 
locally on the panels touchscreen or 
wireless touchscreen keypad with  
an easy to use, intuitive interface that 
follows the same menu structure and 
options you will find with AlarmNet 
360® web and mobile, providing 
dealers a choice of programming 
methods that best benefits their 
organization.

More options. More choice.

With ProSeries‘ family of products  
broad range of modular security, 
life-safety, awareness and home 
control accessories, you have more 
opportunities to re-engage and  
upgrade customers after the sale. 

MORE PROFITS.
More efficient. More revenue.

ProSeries products means efficiency 
which could mean more revenue for  
you. The customizable templates 
and checklists mean smoother 
installs, the over-the-air updates 
and end-user replaceable parts will 
reduce truck rolls — and training is 
reduced thanks to the platform‘s 
seamless consistency. All  
of this gives you more time to spend  
on your business.

SEAMLESS, 
SMART AND  
EFFICIENT.
Win more opportunities. 
Keep customers loyal. 
Drive efficiency and profits.
ProSeries from Resideo.

Win|Keep|Drive

‘Over the air’ updates.

Remote system diagnostics.

�Anytime-anywhere system maintenance.

Optional end-user replaceable  
batteries and modules.

Universal peripherals for  
efficient stock control.

One system. Hardware, software  
and support all together.

Simpler user interface - easier to learn.

Fully encrypted end-to-end.

More Solutions to More  
End-User Problems.



WELCOME TO THE FAMILY.
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ProSeries products offer unprecedented flexibility and the modularity you need to engage customers 
and grow seamlessly with their needs. It delivers simple takeovers and upgrades, awareness solutions, 
“One-Go-All-Go” connected life safety solutions, and a perfectly consistent experience between 
hardware and software – helping you to win more customers, keep them longer and drive profits. 

For a full list of the wireless sensors, please visit resideo.com/pro.





For more information
resideo.com
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Use of the Works with Apple badge means 
that an accessory has been designed to work 
specifically with the technology identified in the 
badge and has been certified by the developer to 
meet Apple performance standards. Apple is not 
responsible for the operation of this device or its 
compliance with safety and regulatory standards.

ONE PARTNER. ONE SYSTEM. 
A WORLD OF OPPORTUNITY.

For more information, please call:  
1-800-645-7492.


